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From Suppliers to Customers

Dear Customer,

Univar continues to work alongside manufacturers / importers to ensure continued
availability of chemicals for our customers. Our preparation for pre-registration is in
hand and as the pre-registration window is now open it remains our intention to
ensure all substances we manufacture or import are pre-registered.

We can report that nearly all of our suppliers have confirmed their intention to pre-
register the substances they supply. However, should Univar become aware of a
substance that is not going to be pre-registered we will let our customers know as
soon as possible. In this unlikely event, Univar will look to resource the particular
substance and/or work with the individual customers to identify suitable alternative
substances.

During the pre-registration window, Univar will remain in close contact with all our
manufacturers and importers to ensure that your expectations as a customer are
met.

Finally, Univar understands that some customers will have put in place
administrative processes to monitor the REACH readiness of particular chemicals
they source from Univar. Univar appreciates that these processes may be
burdensome and to help ease these we will proactively report to customers on
exceptions only.

Should you require any more information please contact us via your usual Univar
contact or using the e-mail the link below:

reachenquiry@univareurope.com

Regards,
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